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Children’s services

Child Welfare Services and Performance-Based Contracts

Child welfare services

The 2009 Washington State Legislature established the Child Welfare Transformation Design Committee to advise the Department of Social and Health
Services (DSHS) in changing practices in child welfare. Legislation directed DSHS to set up two demonstration sites to compare child welfare case
management by private “supervising agencies” with child welfare case management by DSHS employees.

The 2016 Legislature directed these demonstration sites to be implemented by December, 2019. WSIPP was assigned to report on the “measurable
effects achieved by the supervising agencies and compare those measurable effects with the existing services offered by the state” by April 1, 2018.
Under the current implementation plan, WSIPP will be able to report on measureable effects by 2023.

Performance-based contracts

The 2012 Legislature directed the DSHS to enter into performance-based contracts by December 2013, with one or more network administrators for
family support and related services. WSIPP must report to the Governor and the legislature regarding the conversion of existing contracts to
performance-based contracts.

An initial report was released in December 2014. The 2016 Legislature delayed the final report, initially due June 30, 2016, until April 1, 2023.
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Family Assessment Response

The 2012 Washington State Legislature directed DSHS to employ one of two responses for reports that are screened in and accepted for response: an
investigation (currently the only option) or a family assessment. A family assessment is defined as a comprehensive assessment of child safety, risk of
subsequent child abuse or neglect, and family strengths and needs that is applied to a child abuse or neglect report. The assessment does not include
a determination as to whether child abuse or neglect occurred but does determine the need for services to address the safety of the child and the risk
of subsequent maltreatment.

WSIPP will conduct an evaluation of the implementation of the family assessment response. The evaluation will include child safety measures, out-of-
home placement rates, re-referral rates, and caseload sizes and demographics. A preliminary report was published in December 1, 2014. The final
report is due by December 1, 2016.
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Evaluation of Hub Home Model for Foster Care Delivery

The 2016 Washington State Legislature directed WSIPP to evaluate the impact and cost effectiveness of the Mockingbird Family Hub Home Model for
foster care delivery. In the Hub Home Model, families live nearby a Hub Home which offers support to the families.

WSIPP’s evaluation must include the impact the Hub Home Model has on child safety, permanency, placement stability, and if possible, sibling
connections, culturally relevant care, and caregiver retention. Additionally, WSIPP will report on long-term cost savings compared to traditional foster
care.

An interim report is due to the legislature January 15, 2017, and a final report is due June 30, 2017.
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The Washington State Legislature created the Washington State Insititute for Public Policy in 1983.  A Board of Directors-representing the legislature,
the governor, and public universities-governs WSIPP and guides the development of all activities.  WSIPP's mission is to carry out practical research,
at legislative direction, on issues of importance to Washington State.


